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‘The industrial revolution of our time
is digital. .... As companies aim to
scale up across the Single Market,
public e=services should also meet
today’s needs: be digital, open and
cross-border by design. The EU is
the right scale for the digital times.”’

Andrus Ansip, Vice-President for the Digital
Single Market
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OOP - The EU policy context

e Council Conclusions Oct. 2013
e Digital Single Market Strategy

e eGovernment Action Plan 2016 - 2020




EU complementary OOP activities

Studies

e Study (2014) Reduction of administrative burden

e Study (2016) EU-wide digital Once-Only Principle

Legislation

e Single Digital Gateway regulation proposal

Large Scale Pilot

e TOOP - Federated architecture for the Once-Only
principle for Businesses (2017 - 2019)

Coordination and support action

e SCOOP4C - Stakeholder Community for Once-Only
Principle for Citizens (2016 - 2018)
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Single digital gateway - structure and added value
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What is the added value?

Cross-silo approach

Fully user-centric
Non-duplication

Fill online information gaps
Fill quality gaps

Improve findability

Most used procedures online

Full cross-border accessibility
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Annual costs and benefits

Annual benefits for
businesses between €11
and 55 billion

Annual costs for
Commission
€2.2 million

Annual costs 855 000 hours
for all Member saved anually for
States citizens
combined
€5.9 million




Proposal for a Regulation establishing a
single digital gateway

"This Regulation should, in line with the "once-
only" principle, provide the basis for the
exchange of evidence directly between the
competent authorities concerned from the
different Member States, at the request of
Citizens and businesses”
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Data protection and user control

e The role of the user - 12.4

"The competent authorities responsible for online procedures (...)
shall, upon an explicit request of the user...............

The user is essential in setting of the procedure. The SDG does not
provide authorities the right to exchange evidence without the
involvement of the user

e Viewing - 12.2(e)
"The technical system shall fulfil the following requirements:

It shall ensure that the user has the possibility to preview the
evidence to be exchanged"”




Digital possible limitation

"Where competent authorities issue evidence in
electronic format for the purpose of procedures
(...) within their own Member State, they shall
also make such evidence available to the
requesting competent authorities from other
Member States (...)"




Purpose limitation

"The evidence made available by a competent
authority shall be strictly limited to what has
been requested and shall only be used by the
receiving authority for the purpose of the
procedure for which the evidence was
exchanged"”




Requirements on the technical
system

The technical system shall fulfil the following
reguirements:

e (a) it shall enable the processing of requests for
evidence to be exchanged;

e (b) it shall allow the transmission of evidence
between competent authorities;

e (c) it shall allow the processing of the evidence by
the receiving competent authority;

e (d) it shall ensure the confidentiality and integrity
of the evidence.




TOOP @ The
www.toop.eu o Once
Only

From 1 January 203230 months o Principle
Coordinator Tallinn University of Technology, Estonia
Budget 8 M€ - EUfinancing: 100%

21 Beneficiaries 21 countries 50+ Partner === .

* PublicAdministrations, UniversitiesCompanies

Pilot Areas :

» Crossborder e-Services for Busineddobility

* UpdatingConnected Companipata
e OnlineShip and Crew Certificates
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From1st November 2016 24 months
Coordinator:UniversityKoblenzLandau, Germany
Budget:1M <£EU financing: 100%

5 Beneficiaries 4 countries
* Public Administrations, Universities, Companies

Key words:
« Sakeholdercommunity
« Good practices, challengeseeds and benefits
« Roadmap of areas of actions
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Stakeholder engagement platform
- Paricate o e covrmenae o 000 https://ec.europa.eu/futurium/en/egovernment4eu
— CNECT-EGOVERNMENT4EU@ec.europa.eu

eGovernment Action Plan 2016-2020

https://ec.europa.eu/digital-single-market/en/news/communication-
———————ee————— O (/-€gOvernment-action-plan-2016-2020-accelerating-digital-
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eGovernment Action Plgn 2016-2020
Accelerating the digital transformation of Government

*‘ Staff Working Document

https://ec.europa.eu/digital-single-market/en/news/staff-working-
document-executive-summary-implementation-and-evaluation-report-
eu-egovernment
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