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1. Introduction

LY U0KS | ROSYyl 2F .
a new governance dispensation arose |
which Devolved key Government
services in to the County System unde
the Chapter of Devolution and under
the Legislation of the County
Governments Act.

There are 47 Counties listed under thel=
First Schedule of the Constitution and §
the list of functions devolved under
the 5" Schedule including Trade and
Licensing.
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County Government of Mombasa-EServices

2. Administrative Structure

The County Government is head by a ‘ el
Governor and a Deputy Governor under the. e ik
Executive arm and an oversiglatelected '
body of the County Assembly representing
30 Wards.

The Executive Arm is composed of 10
Departments which implement the
functions and projects outlined under the
County Integrated Development Plan
(CIDB.

The County of Mombasa has 6 "
Constituencies represented by Members of ==
Parliament in the National Assembly. :
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3. AutomatedServices

Some of the Services
automated and integrated
to create one stop county
payment solutions in an
effort to ensure efficient
service delivery to the
citizenry include:

. Single Business Permit

. Fire Licensing Certificate
. Outdoor Advertising

. Liquor Licensing

. E- Construction Permit
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a. Single Business PermiN

A All registered

businesses including
SMEs must comply ”
with SBRrequirements. “t% l 2

A Previously paper
based, manual system
centralized at County
Treasury Offices
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a. Single Business Permit

A Opague and lengthy
application
processes

A Long queues
especially during the
peak periods
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Beforee-Business Permit System After e-Business Permit System
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The
E-business
permit
portal
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